
 
 

 
Crisis Communication Plan 

 

Key Roles and Responsibilities 
Primary Communication Lead:  

Emergency Contact Number:  
Email address:  

 
Back-up Communication Lead:  

Emergency Contact Number:  
Email address:  

 
 

Communications Plan and Messaging 
 

Audience  

 
Communication  
Channels: 

 

 
 
 
Pre-Hazard Message: 
 
 
 
 
 

 



 
 

 
 
After an Event 
Message – Operations 
Not Affected: 
 
 
 
 
 

 

 
 
 
After an Event Message – 
Operations Affected: 
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